
 
 
May, 2020 
 
  
Re:  Preparation and further information about your upcoming Pediatric Gastroenterology & 

Nutrition Clinic eVisit 
  
 
Dear Patient and Parent:  
 
You should have received an email with a link to access our eVisit platform for your upcoming Pediatric 
Gastroenterology & Nutrition clinic appointment. We look forward to seeing you online for your visit, and 
encourage you to please reference the following links below for more information to prepare: 
 

- https://www.hamiltonhealthsciences.ca/otn-faq/ 
- https://www.hamiltonhealthsciences.ca/patients-visitors/virtual-care/ 

 
A few additional notes we wish to emphasize: 

- Be prepared to wait online for your physician/team after clicking your videolink. If previous 
appointments are running behind, we may not be able to inform you of these delays like in a 
traditional clinic waiting room. Please stay near your laptop or phone even if your scheduled start-
time has passed.  

- Have your phone available in case we need to contact you to address technical difficulties. Note that 
our call may come through as, “No Caller ID.” If you have call blocking software on your phone line, 
we encourage you to temporarily disable this. 

- If you have headphones available, this may help with issues that can occur with device speaker 
volume. 

- It is important to have your child available to participate during the visit. We are also able to speak 
directly to your child if you are unable to accompany him/her due to other commitments. 

- If you have access to a home scale, a recent height and weight will be valuable for us to have. We 
may also ask you to verify your child’s medication history, and diet record. 

 
Thanks for your patience during this challenging time. We look forward to a valuable, and technologically 
seamless visit with you and your child! 
 
 
Sincerely, 
 

 
Dr. Nikhil Pai, MD CNSC FAAP FRCPC 
Associate Professor, Division of Gastroenterology 
Department of Pediatrics, McMaster Children’s Hospital 
Medical Lead, Complex Nutrition Clinic 
 
Administrative Assistant: Ms. Amber Kirk 
905.521.2100 x73587 


